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3a KOPUCHUKA NNaTHUX ycnyra —
noTtpowaya

P

Hasus npyxaoua nnatHux ycnyra: AJITA 6aHka a.a. beorpag
Ha3uB (nakeTta) nnaTHor payyHa: Tekyhu padyyH ca OCHOBHUM ycnyrama
KopucHuK nnaTtHuUx ycnyra: notpoiuay

Oatym: 01.01.2025.r.

OBaj [OoOKymMeHT npegctaBiba MHGOPMATMBHU MNperned HakHaga 3a Hajuyewhe kKopuwheHe w
Haj3aHauvajHuje ycnyre noBe3aHe C HaBeAEHUM NSIATHUM pavyyHOM (NakeToOM NMAaTHOr payyHa).

Mpyxanay nnaTtHUX ycrnyra moxe HannahmeaTtn U HakHage 3a ycnyre nosesaHe C NnaTHUM padyHOM Koje
HUCY HaBeJeHe y OBOM [JOKYMEHTY, KOjU cagp>Xu caMmo HakHage 3a Hajyelwhe kopuwheHe 1 HajsHavajHuje
ycnyre nosesaHe C HaBedeHUM nnaTtHuMm padyHoMm. MHdopmaumje 0 CBMM HakHagama Koje npyxkanaw
nnaTtHUX ycnyra Hannahyje KOpUCHWKY NnaTHUX ycnyra — noTpoLuadvy — noTpoLuayy AOCTYNHE Cy Y Ha NNHKY
BaHke
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[leTarbHuWju onuc gone HaBedeHUX ycnyra (nucTa penpeseHTaTMBHUX yCnyra) 1 oAaTHa objalukera, ako
UX Npyxanaw nnaTHUX ycnyra aaje, Mory ce npoHahu Ha LwanTepckum MecTMa y npocTopyjama npyxaoua
nnaTHMX ycnyra U Ha HEroBoj MHTEPHET Mpe3eHTauuju, a npyxanay nnaTtHUx ycryra [ocTaBrba Te
[AOKYMEHTE KOPUCHMKY MNaTHUX yCryra Ha HeroB 3axTeB 1 6e3 HakHaze.

HAKHAJA (npoueHTyanHo og usHoca

YCNYrA :
TpaHcakumje U/unu y HoB4aHOM U3HOCY)

1. OnwTe ycnyre noBe3aHe C NfaTHUM pavyyHOM

1.1. | Bohewe nnatHor payyHa (Ha3uB nnatHor | OTBapare 1 Bohewe ocHoBHOr  6e3 HakHage
pavyHa unu nakera) nnaTHor padvyHa

Y okBUpY OBOr nnaTHor pavyHa,
OA4HOCHO nakeTa ycnyra moryhe je
kopuctutu cneaehe ycnyre: sgasane
nnaTHUXx aebutHnx kaptnuya,HOME-
banking, M-banking,TpajHn Hanor, AMpPeKTHO
3agyXene nnaTtHor pavyHa, otBapame,
BONeH€e 1 raliere nnaTHor padvyHa; ynnara
roTOBOI HOBLA Ha MaTHU payyH 1 ucnnaTta
rOTOBOI HOBLA Ca NNaTHOr padyHa Ha
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WwanTtepuma, 6aHkomatuma 1 Apyrum
cnnyHuMm ypehajuma baHke ko koje je
OTBOPEH payyH; AoCTaBrbakbe obaBellTeHa
y BE31 ca U3BpLUEHMM MNaTHUM
TpaHcakuujama y cknagy ca Ha4MHOM
YrOBOPEHVM OKBUPHUM YrOBOPOM.

HAMOMEHA: y cknagy ca Oanykom o
NNaTHOM padyHy ca OCHOBHUM ycriyrama, y3
NNaTHW pavyH ca OCHOBHMM ycnyrama
KopucHuUK MoXe 3axTeBaTu U gogaTtHe
ycnyre:

- Ycnyra kopuwhera OCHOBHe
KpeauTHe KapTuue ca CBUM
dyHKLMOHaNHOCTUMA Koje Taj
NNaTHW MHCTPYMETH UMa Koz
cnegeher naketa nnNaTHUX payyHa;

- Ycnyra AO3BOrbEHOr NpekopaYvera
payyHa;

baHka he kopuwheke jegHe gogaTHe
ycnyre Tapudupatm ca PC[l 140,00, ook he
Kopuwhehe gBe gogaTtHe ycrnyre
Tapucupatu ca PC[] 224,00 Ha mecevHOM
HUBOY.

HanomeHa: Y HacTaBKy OBOI AOKYMEHTa npuKa3zaHe cy HakHaae 3a Hajyewhe kopuwheHe n

Haj3aHaYajHuje ycnyre noBe3aHe ca OBMM NflaTHUM pavyyHOM, OAHOCHO NMaKeToM ycriyra Koje ce

Hannahyjy nopea HakHage 3a BoheHl-e nNiaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaB/bah-€

TUX ycnyra, ogHOCHO aKo Te ycrniyre KOpucTtu.

MpyXxanay naaTHUX ycrnyra gy>kaH je 4a KOPUCHUKY Ha HeroB 3axXTeB NPYXU jacHe U

HeaBOCMUCIIEHE I/IHd)OpMaLlMie O HaKkHagama 3a ycnyre oobyxsaheHe 0BUM NaTHUM payvyyHOM,

OOHOCHO NaKeTOM yCiyra Koje HUCy npvkKasaHe y HacTaBKy OBOI JOKYMEHTA.

1.2. | ENeKTpOHCKO GaHKapCTBO YKbyyere 0e3 HakHage
1.3. | Mo6unHo 6aHKapcTBO YKbyyere 0e3 HakHage
2. Be3roTtoBuHCKe nnaTtHe TpaHcakumje (M3y3eB TpaHCaKuuja NaTHUM KapTuuama)

2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AMHapuma y Peny6nuum Cp6buju

Ha wantepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH ko UCTor npyxaoua
nnaTHUX ycnyra (MHTEpPHYU NPEHOC)

3a npeHoc Ha padyHe npaBHUX nnua

0,50%
min 50 RSD
max 5.000 RSD




3a npeHoc Ha padyHe hu3ndkux nuua

6e3 HakHage

XUTaH/MHCTaHT NNaTHW Hanor

3a npeHoc Ha payvyHe
npaBHUX Nnuua

3a npeHoc Ha payvyHe
dum3nIKMX nuua

0,50%
min 50 RSD
max 5.000 RSD

0e3 HakHage

Ha nnatHu padyH kog apyror npyxaoua
nnaTHUX ycrnyra (EKCTepHU NPEeHOC)

3a npeHoc Ha padyHe PU3NYKUX U NPaBHUX
nvua

Mo OCHOBY [lOHaLUMja Y XyMaHTMpaHe CBpxe

0,60%
min 60 RSD
max 6.000 RSD

0e3 HakHage

XUTaH/MHCTaHT NNaTHW Hanor

3a npeHoc Ha payvyHe
PUINYKNX U NpaBHUX Nuua

Nno OCHOBY AOHauMja y
XyMaHTupaHe cBpxe

0,60%
min 60 RSD
max 6.000 RSD

0e3 HakHage

Kopuwherem ycrniyre enekTpoHcKor n/unu

MoGunHor 6aHkapcTBa

Ha nnatHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

©6e3 HakHage

XUTaH/MHCTaHT NNaTHU Hanor

©6e3 HakHage

Ha nnaTHu payvyH kog gpyror npyxaoua 14 RSD
nnaTHUX ycrnyra (EKCTepHU NpeHoc)
XuTaH/MHCTaHT NnaTHW Hanor 14 RSD

2.2.

Be3roToBUHCKMU npeHoC HoB4YaHUX cpencTaBa 'y eBpuma c AgeBU3HOr TeKyher pavyHay

eBpuma

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje gocTynHa y
OKBMPY OBOI NMaTHOr payvyHa

XuTaH nnaTHu Hanor

Ycnyra Huje goctynHa 'y
OKBMPY OBOT MfaTHOr payyHa

Ha nnaTtHu payyH y MHOCTpaHCTBY

Ycnyra Huje gocTynHa y
OKBMPY OBOI NMaTHOr payvyHa




XuTaH nnaTtHu Hanor

Ycnyra Huje gocTynHa y
OKBMPY OBOT NMaTHOr payvyHa

Kopuwherem ycrniyre enekTpoHcKor n/wnu

MOOUIHOr 6aHKapcTBa

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje gocTynHa y
OKBMPY OBOT MMaTHOr payvyHa

XuTaH nnaTHU Hanor

Ycnyra Huje gocTynHa 'y
OKBMPY OBOT MflaTHOr payvyHa

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje gocTynHa y
OKBMPY OBOT NMaTHOr payvyHa

XuTaH nnaTHU Hanor

Ycnyra Huje goctynHa 'y
OKBMPY OBOT MflaTHOr payvyHa

2.3.

lNMpujem HoBYaHMX cpeacTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu padyH y eBpumMa

Ycnyra Huje gocTynHa y
OKBWMPY OBOT NSiIaTHOr pavyHa

2.4,

TpajHu Hanor

YcnocTasrbake, 0QHOCHO Kopullhere
ycnyre

0e3 HakaHae

3a n3sBpLekwe TpaHcakumje

Ha nnaTHu payyH Koa UcTor npyaoua
NIaTHUX ycnyra (MHTEPHU NMPEHOoC)

0e3 HakHage

Ha nnaTtHu pauyH Ko Apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NpPeHoc)

0e3 HakHape

2.5.

OunpeKkTHO 3aayKeHe

YcnocTasrbake, OQHOCHO KopuLlhere
ycnyre

0e3 HakHape

3a usBpLieHwe TpaHcakuuje

Ha nnatHu payyH kog ncTor npyxaoua
nnaTtHuX ycnyra (MHTEpPHN NPeHoC)

0e3 HakHape

Ha nnaTtHu pauyH kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEeHoC)

0e3 HakHape

2.6.

M3paBawe YekoBa

Y akuumjckom nepuogy o
01.09.2022.roanHe go 01.09.2023. roanHe
HakHaga no u3gaTtomM YeKoBHOM BnaHkeTy
he nsHocutn RSD 24,00*

35,00 RSD*

MnatHe KapTuue u rotoB HoBalL

M3paBawe fe6uTHe KapTuue

V3naBarwe gebutHe kaptuue

DinaCard un Visa

0e3 HakHage




MeprnogunyHa YnaHapvHa 3a kopuwhere
aebuTtHe kapTuue

3.2. Mcnnata rotoBor HoBUa Kopuwhewem gedbuTHe KapTuLe
Mo u3BpLIEeHOj TpaHcaKunjn
Y 3emrbun
Ha wantepy | Y mpexun AJTTA 6aHke 5
Y mpexu gpyre 6aHke ©3 HakHa/le
DinaCard 2% min 30 RSD
. 2,33%min 30RSD
Y mpexu gpyre 6aHke Visa
Ha 6ankomarty | Y mpexu ANTTA 6aHke E
Y mpexu gpyre 6aHke ©3 HakHa/le
DinaCard 2% min 30 RSD
. 2,25%min 30RSD
Y mpexu gpyre 6aHke Visa
Y NHOCTpaHCTBY
Ha wanrtepy | Visa 5 EUR
Ha 6aHkomarty | Visa 3 EUR
3.3. | U3paBame KpeauTHe KapTuLe Kao goaaTtHa ycnyra
M3pnaBawe KpeauTHe Kaptuue DinaCard kpeguTtHa 500 RSD
jeQHOKpaTHO
Visa Classic . 1.200 RSD
jeaHoKpaTHO
500 RSD
AJTTA Supernova DinaCard JEAHOKPATHO
1.200 RSD
AJTTA Supernova Visa Classic jeHOKPaTHO
Tpowak meHunua 50 RSD
W3eewwTaj Kpeaut Gupoa 246 RSD
lNepuoanyHa YnaHapuHa 3a Kopuwhene 0e3 HakHage
KpeauTHe KapTuue
3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NpogajHOM MecTy TproBua

Mo naBpLIeHOoj TpaHcaKuuju

Y 3emrbu

0e3 HakHage

Y MHOCTpaHCTBY

0e3 HakHage

loguwha HoMMHaNHa kKamaTHa cTona

DinaCard

Visa

MUH 15,75% max 19,16%
MUH 15,75% max 19,16%

Visa (nHocTpaHcTBO)MUH 6,05% max 9,84% dmkcHa
KamMaTHa cTona no KOHPOPMHOM MeToay obpavyHa




lNognwha ehbekTnBHA KamaTHa cTona

DinaCard

Visa

MUH 22,66% max 26,27%
MWH 22,66% max 26,64%

Visa (MHOCTpaHCTBO) MUH 13,25% max 17,40%

Opyre HakHage

3a oapxaBare KpeauTHor
padyHa DinaCard/ Visa Classic
KapTuue

200 RSD

3.5. | Ucnnata roToBor HoBLa KopuwheweM KpeauTHe KapTuue
Mo u3BpLIEeHOj TpaHcaKunjn
Y 3emrbun
Ha wanTtepy | Y mpexu:
BaHke DinaCard 2% muH 100 RSD
baHke Visa 3% muH 100 RSD
Opyre 6aHke DinaCard 3% muH 150 RSD
Opyre 6aHke Visa 3,5%munH 200 RSD
Ha 6aHkomarty | Y mpexu:
BbaHke DinaCard 1,5% mnH 50RSD
BaHke Visa 2% muH 50 RSD
Opyre 6aHke DinaCard 2,5%MnH100RSD
Hpyre 6aHke Visa 3% muH 100 RSD
Y NHOCTpaHCTBY
Ha wanTtepy 3,5% muH 5 EUR
Ha 6aHkomaTy 3% muH 5 EUR
NoguwHa HoMMHanHa KamaTHa ctona DinaCard MUH 11,77% max 26,26%
Visa MUH 11,77% max 26,26%
Visa(nHocTpaHCcTBO) MUH 5,30% max 12,43%
PUKCHa kamaTa no KoHpopMHOM MeToay obpadyHa
MNogvwra edoekTMBHA KamaTHa cTona DinaCard MUH 12,26% max 32,22%
Visa MUH 12,60% max 32,63%
Visa(nHocTpaHCcTBO) MUH 5,88% max 18,72%
Opyre HakHage
4. [o3BorbeHO Npekopayewe pavyHa Kao gogaTtHa ycnyra

YcnoctaBrbawe, 0OAHOCHO KopUhere
ycnyre

Bbes HakHage




Noauwha HoMMHaNHa kKamaTtHa cTtona

MwuH 19% max 26%

dmKCHa KamaTHa cTona no KOHPOPMHOM MeToay
obpayyHa

MNoanwha ehbekTnBHA KamaTHa ctona

MwuH 19,35% max 26,38%

dukcHa kamaTHa cTona no KOHPOPMHOM MeToay
obpayyHa




